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Learning Outcome of this Session

Student could able to understand:
• Verbal Communication
• Type of Verbal Communication
• Advantages Verbal Communication.
• Disadvantages of Verbal Communication
• What is Mastering Verbal Communication?



Verbal Communication

• Verbal communication includes sounds, words, language, and speech. 
Speaking is one of the most effective and commonly used way of 
communicating. It helps in expressing our emotions in words. By 
improving your verbal communication skills you will build rapport, and 
have a better connect. 



Types of verbal Communication





Advantages of Verbal Communication

• It is an easy mode of communication  in  which  you  can exchange ideas 
by saying what you want and get a quick response. 

• Verbal communication also enables you to keep changing your interaction 
as per the other person’s response.



Disadvantages of Verbal Communication

• Since verbal communication depends on written or spoken words, 
sometimes the meanings can be confusing and difficult to understand if 
the right words are not used.



Mastering Verbal Communication

• Most people tend to get nervous while speaking in front of a large group, 
or even while speaking to their teachers, managers or supervisors. 



Home Assignment



Subjective question

List the different types of verbal communication.  Include examples for 

each verbal communication type.
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