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Chapter- 1
 Introduction to IT-ITeS Industry

WORKSHEET




1. What do you understand by the term IT and ITeS?
2. What is the career provided by IT-eS?
3. What is BPO, how it is helpful in today’s World?
4. What are the BPO services.
5. What are the advantages of growth of IT BMP industries in India?
6. What is the reason for BPO doing exceptionally well in India?
7. What are parameters of IT-BPM industry are categorised?
8. What is MNCs?
9. What are Indian Service Providers (ISPs)?
10. [bookmark: _GoBack]What are Global In-house Centres (GIC)?
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